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Complex
Medical Records
Request

October 2024 - December
2024

Quarter 2 October 2024-December 2024

Medical record requests were mailed in October. However,
all complex review activities audits have been placed on hold
by HCPF beginning in October 2024 and remain in hold. As a
result, audits have not moved forward there are no metrics to
report.



Automated Scenarios Mailed this Quarter

Payment Analytic: Total Claims Payment Analytic: Total Savings

850 $0.76M

Claim Count

Cctober MNovember October MNovember

*Automated Reviews were mailed in October and part of November; however, all other automated audits have been
paused by HCPF since December 2024

Quarter 2 October 2024-December 2024



This Quarter

There were finding claims mailed this quarter and
CO RHC an d zero Informal Reconsiderations or Appeals.
Encounters

one per day

SFY to date

There were finding claims mailed this SFY and
zero Informal Reconsiderations or Appeals.

Quarter 2 October 2024-December 2024



This Quarter

Provider Level IR Rate Claim Level IR Rate Calc Saving Level IR Rate

Demographics [N Rt

0 0
100% | | 0% 70% 100% || 0% 0% 100%
I u
O r n ap p rO p r I ate Provider Level Appeal Rate Claim Level Appeal Rate Calc Saving Level Appeal Rate
g 0 0 0
0% 0% 100% | | 0% 0% 100% || 0% 0% 100%
SFY to date
Provider Level IR Rate Claim Level IR Rate Calc Saving Level IR Rate
0 0 0
o 9% 100% || 0% 61% 100% || 0% 0% 100%
Provider Level Appeal Rate Claim Level Appeal Rate Calc Saving Level Appeal Rate
0 0 0
0% 0% 100% | | 0% 0% 100% | | 0% 0% 100%
Quarter 2 October 2024-December 2024




E&M Services
with Modifier 59

Quarter 2 October 2024-December 2024

This Quarter

There were finding claims mailed this quarter and
zero Informal Reconsiderations or Appeals.

SFY to date

There were finding claims mailed this SFY and
zero Informal Reconsiderations or Appeals.



This Quarter

EAPG zero Informal Reconsiderations or Appeats.
Outpatient and

Drug Split Lines

SFY to date
Provider Level IR Rate Claim Level IR Rate Calc Saving Level IR Rate
0 0 0
o 7% 100% || oo mm 470 100% | | 0% s 2% 100%
Provider Level Appeal Rate Claim Level Appeal Rate Calc Saving Level Appeal Rate
0 0 0
0% mm 3% 100% | | 0% mmm 3% 100% || osmm 4% 100%
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Genetic
Testing
Expanded
Carrier
Screening

Quarter 2 October 2024-December 2024

This Quarter

There were finding claims mailed this quarter and
zero Informal Reconsiderations or Appeals.

SFY to date

There were finding claims mailed this SFY and
zero Informal Reconsiderations or Appeals.



Genetic
Testing
Cancer

Screening

Quarter 2 October 2024-December 2024

This Quarter

No Findings mailed this quarter for this scenario.

SFY to date

Provider Level IR Rate

40% 100%

0%

Claim Level IR Rate

0% ' 24% 100%

Calc Saving Level IR Rate

0
0% 0% 100%

Provider Level Appeal Rate

0
0% 0% 100%

0%

Claim Level Appeal Rate

0
0% 100%

Calc Saving Level Appeal Rate

0
0% 0% 100%




HCBS while

Inpatient

Quarter 2 October 2024-December 2024

This Quarter

Provider Level IR Rate

0% Im 6% 100%

Claim Level IR Rate

42% 100%

0%

Calc Saving Level IR Rate

0
0% 0% 100%

Provider Level Appeal Rate

0
0% 0% 100%

Claim Level Appeal Rate

0
0% 0% 100%

Calc Saving Level Appeal Rate

0
0% 0% 100%

SFY to date

Provider Level IR Rate

0% I 6% 100%

Claim Level IR Rate

0%. 20% 100%

Calc Saving Level IR Rate

wim 8% 100%

Provider Level Appeal Rate

0
0% 0% 100%

Claim Level Appeal Rate

0
0% 0% 100%

Calc Saving Level Appeal Rate

0
0% 0% 100%
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This Quarter

There were finding claims mailed this quarter and

HO m e Health zero Informal Reconsiderations or Appeals.
during
Inpatient

SFY to date

Provider Level IR Rate Claim Level IR Rate Calc Saving Level IR Rate

0% s 3% 100% 0%' 26% 100% || 0% ___ 0% 100%

Provider Level Appeal Rate Claim Level Appeal Rate Calc Saving Level Appeal Rate

0% 0% 100% | | 0% 0% 100% | | 0% 0% 100%
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This Quarter

No Findings mailed this quarter for this scenario.

Intensity-
Modulated
Radiation

Therapy

SFY to date

There were finding claims mailed this SFY and
zero Informal Reconsiderations or Appeals.

Quarter 2 October 2024-December 2024



Incorrect
use of
bilateral

modifiers

Quarter 2 October 2024-December 2024

This Quarter

There were finding claims mailed this quarter and
zero Informal Reconsiderations or Appeals.

SFY to date

There were finding claims mailed this SFY and
zero Informal Reconsiderations or Appeals.



This Quarter

There were finding claims mailed this quarter and

I n CO rreCt u S e zero Informal Reconsiderations or Appeals.
of E&M
Modifiers

SFY to date
Provider Level IR Rate Claim Level IR Rate Calc Saving Level IR Rate
0 0 0
s 0% 100% | | 0% mmm 3% 100% | | 0% s 2% 100%
Provider Level Appeal Rate Claim Level Appeal Rate Calc Saving Level Appeal Rate
0 0 0
0% 0% 100% || 0% 0% 100% || 0% 0% 100%
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This Quarter

IN P atient There were finding claims mailed this quarter and
Transfer to
specialty
unit

zero Informal Reconsiderations or Appeals.

SFY to date

There were finding claims mailed this SFY and
zero Informal Reconsiderations or Appeals.

Quarter 2 October 2024-December 2024



Inpatient
Transfer

Quarter 2 October 2024-December 2024

This Quarter

There were finding claims mailed this quarter and
zero Informal Reconsiderations or Appeals.

SFY to date

There were finding claims mailed this SFY and
zero Informal Reconsiderations or Appeals.
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Office Visit
while Inpatient

*There were 24 finding claims
mailed, and 12 Informal
Reconsiderations received.

Quarter 2 October 2024-December 2024

This Quarter

There were finding claims mailed this quarter and
zero Informal Reconsiderations or Appeals.

SFY to date

Provider Level IR Rate

42% 100%

0%

Claim Level IR Rate

20% 100%

Calc Saving Level IR Rate

0
0% 0% 100%

Provider Level Appeal Rate

0
0% 0% 100%

0%

Claim Level Appeal Rate

0
0% 100%

Calc Saving Level Appeal Rate

0
0% 0% 100%
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Outpatient

Duplicate

Quarter 2 October 2024-December 2024

This Quarter

No Findings mailed this quarter for this scenario.

SFY to date

There were finding claims mailed this SFY and
zero Informal Reconsiderations or Appeals.
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Professional

Duplicates

Quarter 2 October 2024-December 2024

This Quarter

There were finding claims mailed this quarter and
zero Informal Reconsiderations or Appeals.

SFY to date

Provider Level IR Rate

0%. 14% 100%

ClamLicyooit= @ -

0%. 10% 100%

Calc Saving Level IR Rate

0
0% 0% 100%

Provider Level Appeal Rate

0
0% U /() 100%

Claim Level Appeal Rate

0
0% 0% 100%

Calc Saving Level Appeal Rate

0
0% 0% 100%
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Outpatient
service while
Inpatient

Quarter 2 October 2024-December 2024

This Quarter

Provider Level IR Rate

0
0% i 4% 100%

Claim Level IR Rate

0%. 13% 100%

Calc Saving Level IR Rate

0
0% = 4% 100%

Provider Level Appeal Rate

0
0% 0% 100%

Claim Level Appeal Rate

0
0% 0% 100%

Calc Saving Level Appeal Rate

0
0% 0% 100%

SFY to date

Provider Level IR Rate

0% I 5% 100%

Claim Level IR Rate

0%. 10% 100%

Calc Saving Level IR Rate

0% N 7% 100%

Provider Level Appeal Rate

0
0% 0% 100%

Claim Level Appeal Rate

0
0% 0% 100%

Calc Saving Level Appeal Rate

0
0% 0% 100%
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